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Abstract

Introduction: Occupational stress is one of the greatest challenges of modern society, almost every one in four
workers is affected by it.

Aim: The aim of the current study is to establish the correlation and influence that professional stress has on
nurses' views concerning turnover.

Materials and Methods: An anonymous survey was conducted among the 413 nurses from the university
hospitals and hospitals in the North-East region. A total of 11 types of wards and clinics characterized by high
workload intensity were studied. The data were statistically processed with SPSS v. 20.0 for Windows.

Results: Survey data clearly show that nurses face high- and low-intensity stress on a daily bases. Being
simultaneously needed in many places and having insufficient time to perform all tasks is the cause of high
levels of stress in over 50% of respondents. What influences nurse turnover are factors related to the
organization and management of the work process. A significant share of nurses who have expressed their
willingness to work in another structure of the same medical institution indicate that employment in many places
is extremely stressful for them (p <0.05). Increased levels of stress due to insufficient time to complete all tasks
provoke the willingness to work in a similar structure in another health care establishment (p < 0.001).
Conclusion: The nurses in the surveyed structures work in emergency situations, the limited time to perform all
tasks increases stress levels. Improving the organization and management of the workflow will provide the
opportunity to attract and retain staff.
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VYBona:

[1pe3 nocneanuTte aeceTuaeTys Mo BAUSHUETO Ha pa3inuHu pakTopu ce HabJtoJaBa CepUO3HO
yBEJIMYaBaHE Ha MCUXO0-EMOLIMOHATHOTO HarnpexkeHue. EqHa oT OCHOBHUTE MPUYMHU 33 TOBA €
CTpeChT Ha pabOTHOTO MSCTO. YUEHHUTE IO OMpeAesisiT, KaTo (GU3HOJOTrMYeH U TICUXO0JIOTHYEeH
npouec, 4Ype3 KOWTO WHAMBMJIBLT pearupa Ha ChOUTHUS WM CUTYyallid, KOUTO MpeJsBsBat
MOBMILIEHW HW3HUCKBAHWS M OKa3BaT HATUCK BbpXYy Hero (4, 5). OcHoBHUTE (DakTopu
NpPUYMHSBALIN CTpeca Ha pabOTHOTO MSICTO ca CBbP3aHH € €CTECTBOTO Ha padoTa U YCIIOBHsITA
Ha TPY/I.

Pesynrarure oT HallMOHAHU U MEXAYHAPOJAHMU U3CIEBAHUSI OKA3BaT, Y€ €MOIMOHAIHOTO
W3TOLIEHHE, BCJIENCTBHE Ha MpodecroHamHaTa JEeHHOCT, € Cepro3eH MpodsieM 3acsraiil
MEAULIMHCKUTE CIEUATMCTH BbB BCUUKHM CTPAHU, KOETO M3UCKBa crielianHo Buumanue (1, 2,
3).

CectpuHckara npodecust ce ompenens, Karo BMCOKO CTpecoBa, Mopaad cneurpuuHus
xapaktep Ha padotara. B cBosaTa paboTa 3apaBHUTE ClIEUMANUCTH MOABPIKAT HIMPOK CHEKTHP
OT KOHTaKTH (JieKapu, MEUIIMHCKU CECTPH, MalMEHTH U TeXHUTE OJIM3KHM). AKO TpUOaBuUM U
rojeMusT o0eM MucMeHa padoTa, HEJIOCTUTbT HA MEIUIMHCKM KOHCYMAaTWBH, araparypa,
yecTaTa CMsHa Ha HMHCTPYKUHMM U OTFOBOPHOCTH, TO €KEJHEBUETO UM € H3IBJIHEHO C
Pa3HOPOJIEH MO MHTEH3UTET cTpec (2). MHOro 4ecTo MeIMIIMHCKUTE CECTPU ca MPUHYACHU Aa
M3BBPLIBAT MOBEYE JEHHOCTH, OTKOJIKOTO CE€ M3MCKBA 3a 3aeMaHara JJIbKHOCT WM Ja
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U3BBPLIBAT HECBOMCTBEHA 3a TAX paboTa. HenocTarbuHOTO BpeMe 3a U3MBIHEHUE HA BCUUKU
3aj]a4u, MOpPaaAM HENOCTUI Ha XOpa, € JONBJIHMUTENEH CTPEcOp, OCOOEHO B CUTyallMU Ha
CMEMIHOCT. BucokuTe W3MCKBaHMS KbM CECTPMHCKaTa mpodecusi M HeJocTaTbyHaTa
OCHUTYPEHOCT C [epPCOoHa 3aTPy/AHABa U3MTBJIHEHUETO Ha 3a1aunTe. O0eMbT Ha paboTaTa ocTaBa
CBILIMS, a OCTaBaLUTE CE HATOBapBaT HONBJIHUTENHO. BcMUko TOBa pe3ynTupa B HHUCKO
Ka4yeCTBO Ha 3JIpaBHUTE IPUKU, BUCOKO HATOBapBaHe, CTPEC, HEYA0BJIETBOPEHOCT OT paboTara
Y MOCJIE/IBALIO JKeJIaHue 3a HamycKaHe Ha paboTHOTO MscTo (8).

MHoro npoyuyBaHMs JA0Ka3BaT, 4e CHHApOMa Ha NpodeCHOHATHO M3uYepriBaHe 3acsira B IO-
rojisiMa cterneH padoTeuluTe B MHTEH3MBHUTE OTAEJICHHUSI U ce Onpeens Kato Bojell (GakTtop
3a TEKy4eCTBOTO Ha MEIULIMHCKUTE cecTpu (6, 7, 9 ).

en:

Ilenta Ha HacTosdwlaTta pa3paboTKa € Ja C€ YCTaHOBM, B3aMMOBpB3KaTa M BJIMSHHUETO HaA
npodecroHanHus cTpec BbpXy HarjaacuTe 3a TeKy4eCTBO MPU MEIULIMHCKUTE CECTPH.
Marepuana u MeTOAN:

[Tpoyueno e muenueto Ha 413 meauuunncku cectpu or YMBAJI 1 MBAIJI B rpanosete BapHa,
[lymen, Jlobpwuy, Teproeutie u Pyce. M3cneasanu ca o6io 11 Buaa oTaeneHrs U KIMHUKHY,
XapakTepu3upauld ce C BHCOKAa MHTEH3MBHOCT Ha paboTHUs Mpouec. 3a UeJuTe Ha
NpOYYBAHETO € W3MO0J3BaHa COOCTBEHO pa3zpaboTeHa aHKeTHa kaprta. CraTucTMuyecKaTa
00paboTKa Ha JaHHUTE € U3BbpLIEHA CbC cTaTucThdeckara nporpama SPSS v.20.0 u Bkitousa
BapUalLIOHEH, CPAaBHUTEJIEH, KOpElalMOHEH U MYJITUPErPECUOHEH aHAJIH3.

PesysaraTtun n o6cbikaane:

OO0eKT Ha aHanu3 B HacToslaTa pa3padoTKa ca pa3jiMyHM acrnekTd OT paboTHara cpena,
NOBHLIABALIM HUBATa HA CTPEC U TAXHOTO BJMSHUE BbPXY TEKY4YECTBOTO HAa MEAMLIMHCKUTE
CECTpH.

CtpechT MOKe J1a ce MPOSIBU MPU pa3IMYHU OOCTOSTENCTBA, HO € 0COOEHO CUJIEH, KOTaTO HOBEK
HE € B CbCTOSIHUE J1a KOHTPOJIMPA U3ITBJIHEHUETO HA CBOUTE 3aJaui. AHAIM3BT HA Pe3yNITaTUTE
NOKa3Ba, Y€ €IHOBPEMEHHATA 3a€TOCT HA MHOIO MecTa € MPUYHMHA 32 BUCOKM HUBA Ha CTpeEC
npu Han 1/2 or ankerupanute (55,50%). CtpaxbT OT [J0MycKaHe Ha [IpeliKd, Npu
€/IHOBPEMEHHOTO 00C/yKBaHE Ha MHOTO MaLMEHTH € MHOTO U U3KJIIOUUTEHO CTpecUpallo 3a
53,00% ot u3cneasanute auua (¢ur. 1).
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HenocrarbuHata OCUTYpeHOCT ¢ MepCOHal MHOTO 4YeCTO Hajara MEJAMLIUHCKUTE CecTpH aa
oOcCyBaT MalMeHTH HaJ AOMYCTUMUSL Opoil MO cTaHAapT, KOeTo OOSCHSBA U MO-BUCOKUTE
HHMBa Ha cTpec. HelocTUrbT Ha BpeMe 3a M3MbJIHEHNEe Ha BCHUYKHM 3aJaud, OCOOEHO B CIICIIHU
cuTyauuu € (akTtop, TNOBMILIABALL HAMPEKEHUETO M cTpeca Ha pabOTHOTO MSCTO.
MeauLMHCKUTE CECTPU B U3CJICJIBAHUTE CTPYKTYpU pabOTAT B YCIOBUS Ha CIEUIHOCT, KOETO
00sICHABA W BHUCOKUAT OTHOCUTENEH /i Ha U3C/IeBAaHUTE JIMIa, CIOpe] KOUTO
HEJOCTAaThYHOTO BpeMe 3a M3MbJIHEHHWE Ha BCUYKM 3aJa4d € ,,MHOTO U M3KIIOUYUTEIHO
ctpecupama cutyauus’ (51,50%). [loemaHneTo Ha BUHA 3a Uy»KJja FpelliKa € MpUYrHa 3a BUCOKH
HuBa Ha ctpec npu 50,40% oT wu3zcienBaHuTe nuua. KaTo HU3KIIOUUTENHO CTpecUpaliu
CUTYallUW HAN-TOJsM i1 OT MEIUIMHCKUTE CECTPU MOCOYBAT B3€MaHETO HAa PELICHHUs MOJ
Hatuck (34,00%), U3MBJIHEHUETO Ha NEMHOCTH, HECHOTBETCTBAIIM Ha TAXHATa KBaauduKaius
(27,40%), KaKTO M M3MBJIHEHUETO HAa HEACHW M MPOTUBOPEUMBU HApPEXKAAHUA OT JeKaps
(25,60%).
OCHOBEH akIeHT B HAaCTOsIIaTa pa3paboTKa € J1a ce YCTaHOBH BIMSIHUETO Ha TPodeCHOHaTHUS
CTpeC BBbPXY TEKYYECTBOTO Ha MEIMIMHCKUTE cecTpu. 3a Ta3u lel, Oelle H3BbPUICH
KOMIJIEKCEH U 3abJIOOUEH aHau3 Ha pa3jvyuHu acleKTy OT TPyaoBaTa JSHHOCT MOBAUSIBALIN
HUBATa Ha CTPEC U TSAXHOTO BIMSIHUE KbM PAa3JIMYHUTE BUJIOBE TEKY4€CTBO:

v/ Hariacu 3a paboTa B Jpyro oTAejeHHe Ha ChUIOTO JieueOHo 3aBeaeHue (J13);

v’ Harnacu 3a paboTa B oJo0Ha CTPYKTypa Ha JApYyro JieueOHO 3aBeJeHHE;

v/ Harjacu 3a NpakTHKyBaHe Ha npodecusTa B uyKO1Ha;

v/ Harjacu 3a OTKa3 OT MpodecusTa.
AHaIM3bT Ha pe3y]TaTUTe MOKa3Ba, Y¢ BUCOKMTE HMBA Ha CTpEC, MOpajud eIHOBpEeMEHHAaTa
3a€TOCT HA MHOTO MECTa, OKa3Ba BMSHKHE BbPXY HarjacUTe 3a MPOMsAHA Ha paOOTHOTO MSCTO
B PaMKUTE Ha JIeueOHOTO 3aBeJicHUE. 3HAUMTEICH OS] OT MEOUIMHCKUTE CECTPH 3asiBUJIM
JKenaHue 3a paboTa B ipyra CTpyKTypa Ha ¢bioTo JI3 mocouBar, ye 3aeToCTTa Ha MHOTO MecTa
€ MHOr0O M M3KJIIOUUTEIHO cTpecupaiia 3a Tax (59,10%). [IpeobnagaBa AeIbT HA CECTPUTE C
BMCOKH HMBAa Ha CTPEC U B rpynara Ha CecTpuTe, OTTOBOPUIIU C ,,lI0-cKopo Aa‘ (67,40%), koeTo
NOTBbPK/IaBa BIAMSHUETO Ha M3CJICBAHUS MOKa3aTesl. YCTaHOBSIBA Ce M TEHJCHILIUS KbM
HapacTBaHe Ha HariacuTe 3a padoTa B chlllaTa CTPYKTYpa MPU CECTPUTE C HUCKU HUBA Ha CTPEC
(r=0,110; p<0,05), (pur. 2).
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Due. 2. Eonospemennama saemocm Ha MHO20 MeCa NPUYUHA 34 npemecmseane 8 opyed Cmpykmypa
HA CHUJOMO Ne4eOHO 3a8e0eH s

CraTvcTHUecKy 3Ha4MMa Pa3/iMKa ce YCTAHOBSBA [10 OTHOLLEHKUE HA HArJIAaCUTE HA CECTPUTE 32
paboTa B mojjo6Ha CTPYKTypa Ha apyro JI3 u cTpeca npean3BUKaH OT HEAOCTaTbYHOTO BpeMe
3a U3MbJHEHHE HA BCUUKH 3a1aun (x*=34,14; p<0,01). [TouTi MonoBUHATA OT CECTPUTE, KOUTO



JlaBaT MOJIOXKUTEJICH OTrOBOpP, M3MUTBAT MHOTO BMCOKHM HMBA Ha CTPEC, KOraTo BPEMETO 3a
KaueCTBEHO M3MBJIHEHHWE Ha BCUYKHM 3a7a4d € HeaoctarbuHo (47,60%). YcraHoBeHa Oerie u
cnaba KopenalMoHHa 3aBUCHMMOCT, KOSTO MOKa3Ba, Ue ¢ yBellM4aBaHEe Ha CTpeca HapacTBa U
JKeJlaHUeTo 3a paboTa B Apyro nedeOHo 3aBeaeHue (r=0,163; p<0,001), (¢pwur. 3).
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Que. 3. Heoocmamvuno 6peme 3a usnviHeHue Had 6CUYKU 3a0ayul U dceflanue 3a paboma & Opy2o
JleueOHO 3a6edeHue

PaGotaTta Ha MEAMLIMHCKUTE CECTPU B U3CIIEABAHUTE CEKTOPU € U3KJIIOYUTETHO HATOBApBalLla,
nopajay JUHaMUYHUTE IPOMEHU B CbCTOSHUETO Ha NaLlMEHTUTE, KOETO 3MCKBA Obp3a peakuus
U CBOeBpeMeHHa Hameca. [IbpBUAT OT (pakTopuTe, MpoOBOKMpall B MO-rojisiMa CTereH
pELIEHHUETO 3a EMUTPUPaHEe OT CTpaHaTa, € U3MbJHEHUETO Ha KUBOTOCHACIBALM ASHHOCTH B
ycloBUsATa Ha cremHocT. [TouT nmojioBUHATa OT CecTpUTe, KOMTO KaTeropuuHO 3asiBsBAT
Hariacu 3a pabota B uyXOMHa ca OLUEHWIM CHTyaUMsTa KaTO MHOTO U H3KJIIOUUTETHO
ctpecupaia (46,30%). CblueBpeMEHHO B Tpynara Ha MEAULIMHCKUTE CECTpH, 3asiBUJIU
KeJaHue 3a paboTa B cTpaHara rnpeoOiazaBa JAedbT Ha Te3M KOMTO HE M3MUTBAT CTPEC MpU
U3MbJIHEHNE Ha JIeHHOCTH, puckoBu 3a nanuenta (17,60%). [Tokazatenst peructpupa ciada
KOpenalrMoHHa 3aBUCMMOCT, KOSITO JIOKa3Ba, Ye ¢ HapacTBaHE Ha CTEMEHTa Ha CTPeC HapacTBa
¥ JKeJIaHWETO 3a yrpakHsBaHe Ha npodecusTa B uykomna (r=0,123; p<0,05), (pur. 4).
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Due. 4. JKusomocnacasawu 0eliHOCMU 8 YC108UA HA CREUHOCH U HA2IIACU 30 eMUSPUPAHE



Penienuero 3a emurprpane € 00Bbp3aHO M C BUCOKUTE HUBA Ha CTPEC MPHU U3MBJIHEHUETO HA
MaHUITyJAllMM, TpPU KOUTO ChIIECTBYBAa PHUCK, 3acTpallaBail 37paBeTO W KUBOTA Ha
nalyeHTUTe. YCTaHOBEHaTa pa3jiika B MHEHMsTa MoKa3Ba, ue B rpynaTa Ha MEAMIIMHCKUTE
CeCTpH, KOUTO ca KaTerOPUYHH B PELICHUETO 3a peasin3alus B 4yKOWHa, O-BUCOK € JIeTbT Ha
T€3U, KOUTO W3MHUTBAT MO-BUCOKU HUBA Ha cTpec (31,20%). ChieBpeMEeHHO MPU CECTPUTE,
KOMTO MO-CKOPO He OMXa HamyCHaJlM CTpaHaTa, B Hali-MaIbK MPOLEHT OT CJy4yauTe ce OTYMTaT
BUCOKM HUBa Ha cTpec (10,90%), (x*=27.42; p<0,05). OTHOBO He Ce YCTaHOBSBA ChLIECTBEHA
kopenanus (r =0,114; p<0,05) (dwur. 5).
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Que. 5. Hznvauenue na 3a0avu pUcKkosu 3a nayuenma u Haejiacu 3a emucpupane

M3nbiHeHWeT0 Ha HESCHW M TPOTHBOPEYMBU Ha3HA4YeHUsS OT JieKap MpUUYMHSIBA CTpEC Ha
3HAYUTENEH [T OT M3CIeJBAaHUTE JIMIlAa, HE3aBUCHMO Jaji OuMxa MCKalld Jla HalyCHaT WU
ocTaHar B cTpaHaTa (x°=29,70; p<0,05). HesicHuTE 1 MPOTMBOPEYNBH HAPEKTAHUS KPUAT PHCK
3a TOYHOTO M3ITBbJIHEHWE Ha MaHUTYJIAlMUTE U 37[paBeTo Ha nanueHTa. OT TyK ce MoBHIIaBa U
HUBOTO Ha CTpeca, KOMTO OKa3Ba BIMSHHUE BBbPXY JKeJTaHWETO 3a paboTa W3BBH MpeIeuTe Ha
ctpaHata. CecTpuTe, KOUTO He OMXa HalyCcHau CTpaHaTa Mo OTHOLIEHWE Ha TO3U MoKasarted,
B Hal-BMCOK MpOLEHT He u3nuTBar ctpec (23,00%), 3a pa3nuka OT Te3M, KOMTO ca Jalu
noJyioxkuteneH otrorop (9,70%), (r=0,144; p<0,01), (¢ur. 6).
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Que. 6. H3nvanenue Ha HeICHU U npomueopevusU HaA3HaveHus om Jekap u Hacidacu 3a emuepupane

Ilpu wn3cneapaHe Ha QakTopuTe 3a BIUSHUETO HAa CTpeca Ha pabOTHOTO MSCTO BbpXY
TEKYy4YeCTBOTO Ha MEIULMHCKUTE CecTpu Oellle W3MOJA3BaH MYJITUPErPECUOHEH CTBIIKOB



aHanu3. Boneumm neTepMHUHAaHTH 3a TEKYYeCTBOTO Ha MEIMLIMHCKUTE CecTpu ca (haKTopH,
OTHACSILIHU Ce JIO:

/
0.0

X3

*

3

*

X3

%

R/
0.0

0,
°

eIHOBpEMEeHHa 3aeTocT Ha MHOro MecTta (=0,111; p<0,025);

HEJIOCTaThYHO BpEMeE 3a M3IMbJIHEHWE Ha BcuikH 3anaum (f=0,175; p <0,001);
U3ITBJIHEHNWE Ha HESICHU W IPOTHUBOPEUMBH 3a1auu ot Jiekaps (f=0,165; p<0,003);
B3eMaHe Ha peuieHue noa HaTuck (B=-0,129; p<0,020);

U3MBJHEHUE Ha JKMBOTO3acTpalllaBally AeiHOCTU B yciaoBus Ha cremHocT (f=0,104;
p<0,025);

W3MBJIHEHUETO Ha 3a/]jauu, puckoBy 3a nanuenta (f=0,127; p<0,033).

3akJ/iloueHue:

JlaHHWTE OT TPOYUYBAHETO KATErOPUYHO JIOKa3BaT, ue CEXKEJHEBHO B CBoATa paboTta
MEAULIMHCKUTE CECTPU ce COMBbCKBAT C Pa3HOPO/ICH M0 MHTEH3UTET cTpec. BbpXy HarnacuTe 3a
npoMsiHa Ha pabOTHOTO MSICTO IOMUHHUPA BIUSTHUETO Ha (aKTOPH, CBbP3aHU C OpraHu3allus Ha
paboTaTa ¥ YMCTO YOBEUIKHUS acmekT B npodecusra. JlokazaHUTe BUCOK HMBA Ha CTPEC HE ca
BOJICUIN 32 TEKYYECTBOTO Ha MEJAULIMHCKUTE CECTPH, a MO-CKOPO MOJNoMarar peieH1ueTo 3a
MpoMsHa Ha pabOTHOTO MSICTO.
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