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ABSTRACT

Introduction: The COVID-19 pandemic exposed the population to psychological stress, fatigue, professional
burnout, fear, and stigma, which entailed the necessity to provide efficient communication at the work place and
within society in general. The response to this situation requires critical readiness and reaction, which includes
efficient communication as a main strategy. Communication is an essential element of the training of dental
technicians and is related to the achievement of better results in the process of training.

Aim: The purpose of the present research is to evaluate the satisfaction from the communication carried out in
the process of training of the dental technician students under pandemic conditions.

Materials and Methods: A total of 55 students were tested through an anonymous questionnaire to evaluate
the satisfaction from the communication in the process of training. The satisfaction from the carried out
communication was evaluated by the use of the Likert scale rating from 1 to 7, with 1 being high satisfaction, and
7 being complete dissatisfaction. The results were statistically processed with SPSS v. 20.0 with the use of variation,
dispersion and comparative analysis.

Results: A total of 55 students from the three years of training took part in the research of student’s opinion
on the communication carried out with the dental technician’s laboratory. The students felt satisfied with the
communication policy of the educational institution, giving a high rating to the quality, quantity and type of the
information provided to them. A major part of the students think that the training of dental technician students
employs modern forms of communication (61.80%) and none of them gave a negative answer.

Conclusion: The results from the analysis of the student’s satisfaction from the communication carried out in
the process of training showed that they were satisfied but it still could not be evaluated what the long-term effects
from the online training on the practical skills would be. More research is required in the form of quantitative and
qualitative studies for better characterization of the pros and cons of online teaching.
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INTRODUCTION

The COVID-19 pandemic exposed the popu-
lation to psychological stress, fatigue, professional
burnout, fear, and stigma, which entailed the neces-
sity to provide efficient communication at the work
place and within society in general. Health systems
have aggressively stepped up measures to limit the
spread of the disease, part of which is social isola-
tion. The response to this situation requires critical
preparedness and reaction, which includes effective
communication as a core strategy. Communication
is a mode of transmitting or exchanging messages by

An effective communication policy solves the
questions: what to say, through what channel, to
whom to say and what will be the effect of what is
said. By choosing the most favorable alternative of
all possibilities, the organization adjusts its policy to-
wards the external environment in order to achieve a
certain goal (1).

Communication has always been an essential el-
ement both in practice and in the training of dental
technicians, as it is associated with achieving better
results in the process of making denture structures
(3,8,9).

speaking, writing or using other methods. During a
pandemic, communication not only transmits mes-
sages between people, but has a much broader appli-
cation (5,8).
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AIM

The purpose of the study is to evaluate the level of
satisfaction from the communication in the electron-
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ic environment in the process of training students in
dental technology in a pandemic.

MATERIALS AND METHODS

A total of 55 students from the Dental Technician
program at the Medical University of Varna were in-
terviewed through an anonymous questionnaire to
evaluate the satisfaction from communication in the
process of training. To assess the satisfaction with the
communication, a Likert scale with a score from 1 to
7 was used, with 1 being high satisfaction and 7 be-
ing complete dissatisfaction. The results were statis-
tically processed with SPSS v. 20.0, using variation,
dispersion and comparative analysis.

RESULTS

A total of 55 students from the three years of
training took part in a research of the students’ opin-
ion on the communication in electronic environ-
ment with the lecturers from TS Dental Technician.
The average age of students was 23 years +5 years,
with a minimum age of 19 years and a maximum of
39 years. The surveyed persons included 76.40% of
the students studying in the Dental Technician pro-
gram, and all third-year students were included.

The analysis of the results of the satisfaction from
the communication, which is carried out in the Med-
ical University and the Medical College of Varna,
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Sort of Satisfied

Indifferent

Not Satisfied | 0.00%
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Fig. 1. Students’ satisfaction from the communication

shows that a great part of the students are satisfied
(61.80%) with the learning in electronic environ-
ment, as there are no negative answers (Fig. 1).

Table 1 presents the average evaluation of the stu-
dents’ satisfaction from the quantity, quality and
type of information provided to them through the
electronic communication channels.

Although there was no significant difference in
students’ satisfaction by gender, it could be said that
women showed slightly higher satisfaction scores
than men (Table 2). In regard to the students’ train-
ing, no significant difference was found in the levels
of satisfaction with the communication, as the results
were close to the overall for the sample.

A significant part of the students expressed the
opinion that in their training in dental technol-
ogy modern forms of communication were used
(61.80%), the supported practical part was execut-
ed through prepared and sent materials and models
for all assignments to each point of the country. This
strategy in preparation for the practical exercises al-

Table 1. Average evaluation of the students’ satisfaction from the quantity, quality and type of information provided to

them
Indicator Average Score
Information about my work 2.53+1.68
Information on how my work is evaluated 240 £1.76
Acknowledgement of the efforts I put into the work 2.45+1.55
Information about the requirements for the work I have to do 224+1.86
Information related to changes in the organization of the learning process 2.36 £ 1.54
The information I receive is interesting and useful to me 2.36+1.63
I receive information in time so that I can do my job 236+ 1.74

Table 2. Average evaluation of students’ satisfaction with the quantity, quality and type of information provided to them by

gender
Indicator Men Women
Information about my work 2.5 2.56
Information on how my work is evaluated 2.5 2.26
Acknowledgement of the efforts I put into the work 2.56 2.3
Information about the requirements for the work I have to do 2.25 2.21
Information related to changes in the organization in the learning process 2.45 2.24
The information I receive is interesting and useful to me 2.34 2.39
I receive information in time so that I can do my job 2.41 2.3
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lowed for 80% completion and finalization through
the electronic systems of the University.

DISCUSSION

Social isolation has put many sectors before a
number of constraints related to their functioning.
Education was no exception too and posed a num-
ber of problems and challenges for teachers and stu-
dents who had to adapt quickly to the new conditions
and the use of modern technologies in the e-learn-
ing process. Various online platforms have been set
up where students were trained (6). After analyzing
the satisfaction of students, it can be said that they
have a positive attitude towards the online method
of teaching and communication, which is carried out
through the Blackboard platform of the educational
institution.

As there is no predictable end to the pandem-
ic and a return to the normal course of the learn-
ing process, the use of the Blackboard platform for
continuing education of students remains a perfect-
ly working alternative (2,4,5,7). The necessary isola-
tion reorganizes both all levels of education and peo-
ple’s lives.

CONCLUSION

The beginning of the COVID-19 pandemic has
led to a sudden and unexpectedly significant change
in our way of life, work and teaching, including con-
ducting communication between teachers and stu-
dents in the learning process. The results from the
analysis of students’ satisfaction with the ongoing
communication in the learning process show that
they are satisfied, but it is not possible yet to evalu-
ate what the long-term effects of online learning on
practical skills would be.

The current situation changed the course of train-
ing for students from the Dental Technician program,
as preparation for the practical classes were compen-
sated with models equipped with materials and sent
to them. The lecturers successfully transmitted the
technologies via the electronic network. This shows
the high level, dedication and precise adaptability of
the teachers from the Medical College of Varana.

More research is required in the form of quantita-
tive and qualitative research for better characteriza-
tion of the pros and cons of online teaching. Such fu-
ture researches would provide us with more specific
information on the most appropriate method of or-
ganizing the learning process in a pandemic.
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